Phu luc 1
CHINH SACH BAO VE THONG TIN CA NHAN CUA NGUOI TIEU DUNG

Piéu 1: Quy dinh chung
1. Chinh sach bao vé€ thong tin nay lién quan dén viéc thu thap, xu 1y, sir dung, tiét 16 va luu trix
thong tin bao mat boi Jobiver, nguoi dung trén Ung dung Jobiver.
2. Bang viéc truy cdp, dang ky, sir dung cac san pham, dich vu trén Ung dung Jobiver, nguoi
dung xac nhan, chip thuin va déng ¥ cac quy dinh tai Chinh sach nay va theo ddy nguoi dung
déng thuén, cho phép, Jobiver thu thap, xur ly, sir dung, tiét 19, luu trix thong tin theo quy dinh
tai Chinh sach nay. Néu ngudi dung khong dong ¥ cho phép Be Group thu thép, xir Iy, sir dung,
tiét 16 va luu trir théng tin cia minh nhu quy dinh trong Chinh sach nay, ngudi dung vui long
khong/ngimg str dung cac san pham, dich vu trén Ung dung Jobiver.
Diéu 2: Nguyén tic bio mat
1. Jobiver cam két tuan thil cac nguyén tic sau trong qua trinh thu thap, xtr Iy, st dung, tiét 16
thong tin:
a) Thong tin dugc xir Iy mot cach hop phap, cong bang, minh bach va phi hop véi quy dinh
phap luat hién hanh.
b) Ap dung ca bién phéap k¥ thuat va té chirc phi hop v6i quy dinh phap luat 4p dung hién hanh
nham bao vé tinh an toan cta Thong tin & muc thich hgp, bao gém cac bién phap bao vé khdi
su truy cap trai phép hodc bat hop phap thong tin va sy pha hay, mét thiét hai ngoai ¥ mudn.
2. Ngoai cac quy dinh néu trén, Jobiver cam két tudn thu cac nguyén tic khac dugc phap luat
quy dinh vé bao vé thong tin, dic biét 1a cac quy dinh lién quan dén quyén ctia ngudi sé hitu
thong tin.
Piéu 3: Muc dich va pham vi thu thip théng tin
1. Pham vi thu thap thong tin
Thong tin C4 nhan ma Ung dung Jobiver thu thap tir Ngudi dung 1a nhitng thong tin vé Nguoi
ding mang tinh nhan dang ma Jobiver can Nguoi ding cung cip bat budc khi dang ky tai khoan
va sir dung cac dich vy trén ing dung nham dam bao quyén loi cho nguoi tiéu ding.
Dir liéu mang tinh nhan dang ma Ung dung Jobiver c6 thé thu thap bao gdm:

- Ho tén;

- Ngay sinh;

- Gidi tinh;

- S6 dinh danh/s6 CCCD/H9 chiéu;

- Qubc tich;

- bia chi;

- Email;



- S6 dién thoai;

- Nghé nghiép;

- Thong tin tai khodn ngan hang va thong tin thanh toén;

- Théng tin duoc giri bai hodc lién quan dén (cac) thiét bi dugc sir dung dé truy cip vao
cac dich vu hoac tng dung cua ching t6i: tén dang nhap, mat khéu dang nhap, dia chi
IP, thong tin thiét bi st dung, lich st truy cap...;

- Bétky thong tin nao vé Nguoi dung ma Ngudi dung di cung cip cho Ung dung Jobiver
trong cac don dang ky hodc cac dit liéu khi Nguoi dung twong tac trong qua trinh su
dung Ung dung Jobiver bao gdm chat, danh gia, thong tin don hang,....

Viéc Ngudi ding cung cap Thong tin C4 nhan cia Ngudi dung 13 hoan toan tu nguyén. Nguoi
dung s€ ty chiu trach nhiém vé bao mat va luu gilt moi hoat dong sur dung dich vu dudi tén dang
ky, mat khéu va hop thu dién tir cia minh. Ngoai ra, Nguoi dung c6 trach nhiém thong béo kip
thoi cho Ung dung Jobiver vé nhting hanh vi sir dung trai phép, lam dung, vi pham bao mat,
luu giit tén dang ky va mat khau cta bén tha ba dé co bién phap giai quyét phu hop.

Néu nguoi dung 1a mot dai 1y hodc nha cung cap dich vu, ngudi lao dong, viéc cung cip Thong
tin C4 nhéan ctia nguoi dung 1a bat budc, va viéc khong cung cip Thong tin C4 nhan clia ngudi
dung s& 1a hanh vi vi pham phép luat hodc cac quy dinh phép 1y, va c6 thé khién Jobiver khong
thé hop tac véi nguoi dung dé cung cip cac dich vu hodc thuc hién cac khoan thanh toan cho
ngudi dung dich vu ma ngudi ding cung cap.

Bén canh nhitng Thong tin C4 nhan Ngudi dung tryc tiép cung cp cho Jobiver, Jobiver c6 thé
thu thap Thong tin C4 nhan Nguoi ding tir nhiéu nguon khac nhau nhu:

- Tw dong thu thap thong qua qua trinh sir dung dich vu:

e Thong tin vé thiét bi sir dung (loai thiét bi, hé diéu hanh, dia chi IP, ngdn ngit trinh
duyét, v.v.)

e Lich sur truy cap, hanh vi twong tac v6i ing dung/website (vi du: thoi gian su dung,
cac chirc nang dugc st dung, lugt nhép, V.V.)

e Dir lidu vi tri dia Iy néu ngudi ding cho phép (dia chi IP, théng tin tir mang Wi-
Fi/mang di dong)

- Thong tin tir bén thir ba:

e Dbi tac thanh toan (Gpay) co thé chia sé thong tin vé trang thai giao dich, ma giao
dich, dinh danh nguoi dung dé dam bao hoan tat thanh toan hodc xtr 1y khiéu nai
2. Muc dich thu thap thong tin
Nhing Thong tin C4 nhan ma Ung dung Jobiver thu thap tir Ngudi dung sé duoc sir dung cho
mét hodc tat ca cac muc dich sau day:

- Xac minh danh tinh va dam bao an toan



e Xac thuc ngudi dung khi dang ky, ding nhap va st dung nén tang.

e Ngin chin hanh vi gia mao, gian 14n hodc str dung nén tang trai phép

Két ndi va goi ¥ dich vu phu hop

o D@ xuit cong vi¢c, nguoi lao dong hodc dai Iy phu hop dua trén thong tin vi tri, ki
ning, muc gia, thoi gian ranh va nhu ciu cy thé.

e T4i vu hoa qua trinh két ndi ba bén: Khach hang — Ngudi lao dong — Pai 1y.

Ho tro va cham soc khach hang

e Lién hé khi can xac nhén thong tin, hd tro xtr Iy yéu cu cong viée, giai quyét khiéu
nai hodc hd trg ky thuat.

e Gui cac thong béo lién quan dén cong viéce, tai khoan hodc thay ddi chinh sach.

Quan 1y giao dich va hoat dong tai chinh

e Luu trit va d6i soat cac thong tin thanh toan, héa don, lich st sir dung dich vu.

e HO tro quy trinh hoan tién, khuyén mai va giai quyét tranh chap vé thanh toan.

Cé nhan hoa trai nghiém nguoi dung

e Phén tich hanh vi sir dung dé cai thién giao dién, tinh ning, va quy trinh st dung.

e Goi y cac dich vy, chuong trinh hoic ndi dung phu hop voi thoi quen va nhu cau ca
nhan.

Tiép thi va truyén thong (néu dugc dong ¥)

e Giri thong bao vé chuong trinh khuyén mai, wu dii doc quyén, cap nhat tinh nang
mo1 hodc ndi dung phu hop véi nguoi dung.

e Chay quang céo duoc ca nhan hoa dya trén hanh vi sir dung (c6 thé sir dung cookies
hodc cong nghé tuong tu).

Phén tich va phét trién san pham

e Thu thap dir liéu tong hop dé danh gia hiéu qua hoat dong, do ludng chat luong dich

vy, va cai tién hé thong.

Diéu 4: Pham vi sir dung thong tin

Thong tin ¢4 nhan cta nguoi dung dugc Jobiver thu thap sé dugc sir dung trong cac pham vi

sau:

Cung cép dich vu: Xac minh tai khoan, két ndi khach hang véi ngudi lao dong va/hoic
dai ly phu hop, xur Iy don hang, theo doi va cap nhat trang thai cong viéc.

HJ tro va chim séc khach hang: Gui thong bao lién quan dén don hang, hd tro xir Iy
khiéu nai, huéng dan st dung nén tang.

Quan ly giao dich: Luu trir, xac minh va ddi soat cac giao dich nap tién, thanh toan,

hoan tién.



- Cai tién san phiam va trai nghiém nguwoi ding: Phan tich hanh vi sir dung dé c4 nhan
hoa ndi dung va nang cao chét luong dich vu.
- Truyén thong va tiép thi (néu c6 sy ddng ¥): Gui thong bao vé khuyén mai, dich vu
moi, cac wu dai danh riéng cho ngudi dung.
Viéc chia sé thong tin cho bén thir ba
- Thoéng tin cd nhan cia ngudi dung chi dugc chia s¢ cho bén thit ba trong céc truong hop
sau:
e Co sy ddng ¥ rd rang cua ngudi dung;
e Khi can thiét dé hoan tat dich vu ma ngudi dung di yéu cau;
e Khi co yéu ciu hop phap tir co quan chirc ning c6 thim quyén.
Piéu 5: To chirc ¢ thé dworc tiép cin véi thong tin d6 va pham vi chia sé

(1) Doi tac thanh todn: Gpay — Céng ty Cé phan Thanh toin G

Website: https://gpay.vn
S6 DPKKD: 0108977008
bia chi: Tﬁng 9, Gold Tower, 275 Nguyén Trai, Thanh Xuan, Ha N6i
Thong tin dugc chia sé:
- Ho va tén nguoi thu huong
- Ma giao dich, gia tri don hang
- 86 tai khoan ngan hang
Muc dich: Xur 1y thanh toan, hoan tién, hd tro tra soat va dbi soat giao dich.

(2) Pai Iy quéin Iy ngwoi lao dong (néu ngwoi lao dong hoat dong thong qua dai ly)

Thong tin dugc chia sé: Ho tén, sb dién thoai, vi tri lam viéc, lich st don hang cia nguoi lao
dong

Muc dich: Quan ly nhan sy, phan cong cong viée, hd tro dao tao va giam sat chét lugng dich
vu.

(3) Khach hang/ngwoi lao dong co lién quan trong don hang

Thong tin dugc chia sé:

Ho tén, sb dién thoai, dia chi thuc hién dich vy, anh hd so

Muc dich: Lién lac, xdc nhan thong tin, trién khai cong viéc, bao dam an toan va minh bach
trong qua trinh str dung dich vu.

Piéu 6: Thoi gian hru trir thong tin

Thong tin cd nhan va dir li¢u giao dich Jobiver s€ luu trit thong tin cd nhan cia nguoi dung
trong hé thong tir thoi diém nguoi dung ding ky tai khoan dén khi c6 yéu ciu xoa tai khoan cu

thé:



e Thong tin ¢4 nhan co ban (ho tén, sb dién thoai, email, CMND/CCCD, tai khoan ngan
hang...)
— Luu trir t6i thiéu 5 nam ké tir thoi diém tai khoan ngimg hoat dong dé phuc vu tra
soat, phong chdng gian 14n va cac nghia vu phap 1y lién quan.
e Thong tin giao dich (lich st dat dich vu, thanh toan, chi ho...)
— Luu trit t6i thiéu 10 nam hodc theo quy dinh cu thé cua phap luat vé ké toan, thué
va tai chinh.
e Dit liéu k¥ thuat (cookie, lich str truy cdp, tuong tac trén nén tang)
— Luu trit trong vong 12 thang ké tir 1an truy cdp cudi cuing nhdm ti vu trai nghiém
va phan tich hanh vi nguoi dung.
Truong hop xoéa thong tin da lwu triv
Thong tin ca nhan da luu trit c6 thé bi x6a hodc an khoi hé thong trong cac trudong hop sau:
- Theo yéu cau cta nguoi dung:
e Ngudi ding co quyén yéu ciu x6a vinh vién thong tin ca nhan hoic dong tai khoan.
e Jobiver s& xir Iy yéu ciu trong thoi gian t6i da 15 ngay lam viéc, trir cac thong tin
bat budc phai luu trit theo quy dinh phép luat.
- Theo quyét dinh cua Jobiver:
e Tai khodn khong hoat dong qua 24 thang lién tuc c6 thé bi x6a hoac an dit liéu khong
con can thiét.
e Tai khoan vi pham diéu khoan sir dung, bi khoa hoac cam hoat dong sé bi x6a thong
tin sau thoi gian luu tri bét budc (tbi thiéu 5 nim).
- Theo quy dinh phap luat
Diéu 7: Pia chi ciia don vi thu thap va quan 1y thong tin ca nhén
Tén doanh nghiép: CONG TY TNHH CONG NGHE ZIMAW
Mi s6 doanh nghiép: 0402252060 do Phong dang ky kinh doanh — S& Ké hoach va dau tu TP
Da Nang cp ngay 16/10/2024
Dia chi: Tang 2, toa nha Thanh Vinh Holdings, L6 580-581-B2-1 duong G, Phudong Hoa Khanh,
TP Pa Nang, Viét Nam
S6 dién thoai: 0327 337 017
Website: https://zimaw.com/
Email: info@zimaw.com
Diéu 8: Phuong tién va cong cu dé nguwoi dung tiép cin va chinh sira dir liéu c4 nhan cia
minh
Khach hang cung cép thong tin bang cach dién vao mau truc tuyén do website cung cép.

Khi c6 nhu cau chinh stra dir l1i€u ¢4 nhan, khach hang



- Chinh stra thong tin truc tiép:

e Ngudi ding co6 thé dang nhdp vao tai khoan Jobiver va st dung chirc ning “Tai
khoan” dé cap nhat cac thong tin nhu: ho tén, s6 dién thoai, dia chi, mat khau, hinh
dai dién,...

- Yéu cau chinh stra hodc x6a dit liéu thong qua b phan hd tro:
Ngudi ding c6 thé giri yéu ciu bang mot trong cac hinh thire sau:

e Email: Giri dén dja chi email hd tro caa Jobiver support@jobiver.com, voi tiéu dé:
“Yéu cau chinh stra dit liéu c4 nhan” va nodi dung néu rd thong tin can thay dbi.

e Hotline: Lién hé truc tiép qua s 0327 337 017 dé duoc hudéng dan xur 1y.

e Guiyéu cau hd tro: Pién form yéu cAu hd tro tai muc "Lién hé véi chung t61" trén
website/app.

Moi yéu cau lién quan dén viéc chinh stra hodc x6a dit liéu ¢4 nhan s& dugc Jobiver tiép nhan,
xtt 1y trong thoi gian som nhat, t6i da khong qua 72 gio lam viéc ké tir khi nhan dugc yéu cau
day da va hop 18.

Diéu 9: Co ché tiép nhan va gidi quyét khiéu nai lién quan dén viéc thong tin ca nhén bi
str dung sai muc dich hoac pham vi da thong bao

Nguoi ding ¢6 quyén khiéu nai vé viéc 16 thong tin ca nhan cho bén thir 3 dén Ung dung
Jobiver, bang cach giri khiéu nai dén:

Dia chi: Tang 2, tda nha Thanh Vinh Holdings, L6 580-581-B2-1 dudong G, Phudng Hoa Khanh,
TP Pa Nang, Viét Nam.

Hodc qua email: info@zimaw.com

Ung dung Jobiver co trach nhiém thyuc hién céc bién phap k¥ thuat, nghi¢p vu dé xac minh cac
nd1 dung dugc phan anh.

Thoi gian xir 1y khiéu nai/phan anh lién quan dén thong tin c4 nhan khach hang tbi da 1a 15
ngay lam viéc ké tir ngdy nhan duoc khiéu nai.

Piéu 10: Cam két biao mit théng tin c4 nhan khach hang:

Thong tin ca nhan cua Nguoi dung trén Ung dung Jobiver dugc Jobiver cam két bao mat tuyét
d6i theo chinh sach bao vé théng tin c4 nhan cua Jobiver.

Viéc thu thap va sir dung thong tin ciia mdi Nguoi dung chi duge thyc hién khi ¢6 sy dong v
cua khach hang d6 trir nhitng trudng hop phép luat c6 quy dinh khac.

Khong str dung, khong chuyén giao, cung cap hay tiét 16 cho bén thir 3 vé thong tin ca nhan ciia
Nguoi dung khi khong c6 su cho phép dong ¥ tir Ngudi dung.

Trong trudng hop may chit luu trit thong tin bi hacker tin cong din dén mét mét dir liéu c4 nhan
thanh vién, Jobiver c6 trach nhiém thong bao vu viéc cho co quan chirc nang diéu tra xir Iy kip

thoi va thong bao cho Nguoi dung duogc biét.



Bao mat tuyét d6i moi thong tin giao dich truc tuyén ctia Nguoi dung bao gdbm thong tin hoa
don ké toan chimg tir s hoa tai khu vyc dit liéu trung tAm an toan cip 1 ciia Ung dung Jobiver.
Ban quan tri tng dung Jobiver yéu cdu cac ca nhan khi ding ky 13 thanh vién phai cung cép day
du thong tin ¢4 nhan ¢ lién quan nhu: Ho va tén, dia chi lién lac, email, dién thoai,....va chiu
trach nhiém vé tinh phap 1y ctia nhitng thong tin trén.

Ban quan tri tng dung Jobiver khong chiu trach nhiém ciing nhu khong giai quyét moi khiéu
nai c6 lién quan dén quyén loi cua Nguoi ding d6 néu xét thiy tit ca thong tin ca nhan cua
Nguoi dung d6 cung cép khi dang ky ban dau 1a khong chinh x4c.

Piéu 11: Hiéu Lwc Va Chuyén Tiép

1. Chinh sach bao vé thong tin ndy 1a mot phan khong tach roi cia Dé an va Quy ché hoat dong
g dung cung cép dich vu TMDT Jobiver. Chinh sach bao vé thong tin nay c¢6 hiéu luc sau khi

dugc B§ Cong thuong phé duyét va dugc cong bd, cap nhat trén website https://jobiver.com

va/hoac ing dung Jobiver.

2. Jobiver c6 quyén sua doi, bo sung cac dieu khoan va dicu kién ctiia Chinh sach bao vé thong

tin nay bat cr lic nao bang cach cong bd trén website https:/jobiver.com va/hodc Ung dung
Jobiver. Bang cach tiép tuc truy cép, dang ky, st dung Ung dung Jobiver sau khi ¢ céc sira
ddi, cap nhat hoac diéu chinh Chinh sach bao vé thong tin nay, Nguoi dung d@)ng y chép nhan
cac stra doi, bo sung tir Jobiver.
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